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SafeNet MobilePASS App 

MobilePASS is secure software that allows CFET Third Party Partners to remotely 
connect to County of Santa Clara systems from a non-county system through a 
public network. 

                                               
                                        Vocational Service & Appeals System (VSAS) 

VSAS is the County of Santa Clara’s data collection tool used by CFET Third Party 
Partners to track CFET participants progress.  
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Download MobilePASS Installer (Part 1): 
 
Initial installation of SafeNet MobilePASS is a two-part enrollment process. You will be required to download 
the MobilePASS software and enroll a MobilePASS token. 
 
1.   Each user will receive an email from SafeNet. 
2.   Click on the e-mail URL link to initiate set-up (You may need Administrator rights to download the 

software). 

 
3.   Email link will direct you to the “Enrolling your token on this device” webpage. 
4.   Download SafeNet MobilePASS Application by clicking on “Download MobilePASS Installer (.msi)”.  
 
 
 

 

Note: Do not exit this page, you 
will need it when you Enroll your 
MobilePASS token. 

Note: Once the user receives a MobilePASS 
email, the MobilePASS must be created 
within 15 days or it will expire. 
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5.   Accept the install of SafeNet MobilePASS 

by clicking [Next]. 

 

 
6.   Accept the Terms in License Agreement. 
7.   Click [Next]. 

 

 
8.   Continue with the download, click [Next]. 
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9.   Click [Install] to continue install. 

 

 
10. Click [Finish] to complete installation. 
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Enroll Your MobilePASS Token (Part 2): 
 
 
 

1.   Once the application has been installed, click “Enroll your MobilePASS token.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.   Click on the [Allow] button to continue. 



5 
 

 
 
 

 
3.   You will be required to create a New Token Name.  
       Enter your First and Last Name for ease. 

 
4.   After you enter a New Token Name, click [Activate]. 

 

 
5.   Enter a 4-digit numerical PIN and click [Continue]. 

(Select a PIN easy to remember). 
 

6.   Click [Continue]. 
 
7.   MobilePASS will require for the PIN to be Re- 

entered. 
 
8.   Re-enter Token PIN and click [Continue].  
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  9. MobilePASS will automatically generate a passcode    
      that will be used to log onto a secure SSA portal  
      powered by CISCO. 
 
 10. Click [Copy Passcode]. You need this passcode to log   
       on to the secure SSA portal.  
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First Time Log In to SSA Portal: 

 
1. Launch the Internet and enter the following secure SSA website address and add to your  
     Favorites https://asassl2.ssa.co.santa-clara.ca.us/ 
  
     Once you launch the SSA website, you will use the MobilePASS Passcode to login. 
 
 SSA Helpdesk will provide log-in usernames for approved staff. 

 
 

 
2. Select and enter the following information: 

• Group: VSAS_Portal 
• Enter Windows Username (provided by SSA HelpDesk) 
• Password: Paste Passcode (provided by MobilePASS) 

Note: Paste Passcode by right clicking on the password field and click “Paste,” or press Ctrl-
V in the password field. 
 

Click [Login] once all fields have been entered. 
 
 
 

https://asassl2.ssa.co.santa-clara.ca.us/
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3. Once you logon to the secure SSA Portal, the system will display the VSAS Application Portal link and the 

Change Password link under Web Bookmarks. 
 
Note on Passwords: 

• First time VSAS users are required to change the default password provided by SSA Helpdesk 
before accessing the VSAS Application by clicking on the “Change Password” link. 

• The VSAS Application will require all users to update their password every three months. This 
can be done by clicking on the “Change Password” link.  

 
Select [Change Password]  
 

 
 

 
4. Select [Skip to Log on] 
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5. Enter your Windows Username and Password (not the MobilePASS password).  
 
    Change the Domain to “sccgov.org,” and click [Log On]  
 

 
 

6. Click [Settings] 
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7. Click [Change Password]  
 

 
 

 
8. Update Password Fields and Click [OK] 
 
     Windows Password Requirements 

• Not contain the user's account name or parts of the user's full name that exceed two consecutive 
characters. 

• Be at least eight characters in length. 
• Contain characters from three of the following four categories: 

o English uppercase characters (A through Z) 
o English lowercase characters (a through z) 
o Base 10 digits (0 through 9) 
o Non-alphabetic characters (for example, !, $, #, %) 

• Complexity requirements are enforced when passwords are changed or created. 
 

 



11 
 

 

 
9. Click [OK] 
 

 
 

 
10. Click [Save]  
 

 
 

 
11. To Return to Main Portal – Click “Home” Icon located in the upper right hand corner.  
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12. To access the VSAS Application, Click on the “VSAS Portal” link.  
       You will be directed to the “SSA Vocational Services & Appeals System” login page.  

 

 
 

 
13. Enter Windows Username and Password (provided by SSA HelpDesk) 
       Click on [Login] 
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Day-to-Day Login  
 

 
 
Once MobilePASS has been installed, the MobilePASS application Icon will display on your desktop and you’ll be 
required to generate a Passcode to log onto the secure SSA portals for each session. 
 

1.  Double click on the MobilePass icon to start.      

 
 

 
2.   Click on your name.     
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3.   Enter the 4-digit numerical PIN that you created. 
 
       Click [Continue].                                                 

 
 

 
4.   MobilePASS will generate a Passcode. Click [Copy Passcode] button.  
 

 
 

 
5. Launch new Internet browser window and enter the following secure SSA website address:    
           https://asassl2.ssa.co.santa-clara.ca.us/  
 
     Once you launch the SSA website, you will use the MobilePASS Passcode to login. 
 

 
 

https://asassl2.ssa.co.santa-clara.ca.us/
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6. Select and enter the following information: 

• Group: VSAS_Portal 
• Enter Windows Username (provided by SSA HelpDesk) 
• Password: Paste Passcode (provided by MobilePASS) 

 
    Note: Paste Passcode by right clicking on the password field and click “Paste,” or press Ctrl-V in the     
    Password field.  
 
    Click [Login] once all fields have been entered. 
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7. To access the VSAS Application, Click on the “VSAS Portal” link.  
       You will be directed to the “SSA Vocational Services & Appeals System” login page.  
 

 
 

 
8. Enter Windows Username and Password (provided by SSA HelpDesk). 
    Click on [Login]. 
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9. Users will be able to access and use the VSAS Application. 
 

 
 

 
10. To log-out of the VSAS Application, click on the [Logout] button.  
 

 
 

 

 



18 
 

Troubleshooting 
 

 If your MobilePASS token displays as “Locked”, waiting 15 minutes will automatically unlock it. 
 

 If you are unable to log into the initial login page, generate a new passcode with MobilePASS 
and try again. 

 
 Your VSAS password expires every three months. Contact the SSA Helpdesk at (408) 755-

7575 for a password reset. 
 

 Contact the SSA Helpdesk at (408) 755-7575 or helpdesk@ssa.sccgov.org for any other issues. 
If your issue is not resolved on your first contact with the SSA Helpdesk, send an email explaining 
the    issue to the CFET Coordinators.   

 

 

 

 

 

 

  

mailto:helpdesk@ssa.sccgov.org

